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Abstract

This study examines the importance of
intellectual capital — in its three dimensions of
human, structural and relational capital — in
achieving sustainable tourism development
across its economic, socio-cultural and
environmental  dimensions, through an
analytical study conducted at Al-Baron Hotel in
the holy city of Karbala. The research addresses
the problem that hospitality firms operating in
pilgrimage cities concentrate their managerial
attention on tangible assets and room capacity,
while intangible assets, which constitute the
genuine source of sustained competitive
advantage, remain largely absent from their
policy formulation. A descriptive-analytical
approach was adopted and a questionnaire was
used as the principal data-collection instrument,
distributed to 40 employees of the hotel. Data
were analysed using means, standard
deviations, coefficients of variation,
Cronbach's alpha, Pearson correlation and
simple and multiple regression analysis. The
findings reveal a positive and statistically
significant correlation and effect between
intellectual capital and sustainable tourism
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development, with intellectual capital
explaining 73.9% of the variance in sustainable
tourism development, and human capital
emerging as the most influential dimension.
The study recommends that hotel management
adopt a systematic programme for measuring
and managing its intellectual capital and for
converting tacit individual knowledge into
institutionalised organisational knowledge.

Keywords: Intellectual Capital; Human
Capital; Structural Capital; Relational Capital,
Sustainable Tourism Development; Karbala.
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