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Abstrac

This study aims to analyze the role of
artificial intelligence (Al) skills in improving
digital banking services. It stemmed from the
problem of banks' varying ability to leverage
Al applications despite the availability of
modern technologies. The study employed an
inductive approach, combining theoretical
frameworks with  field analysis. A
questionnaire was designed and distributed to
a sample of employees in several Iraqgi
commercial banks. A total of 200
questionnaires were distributed, of which 179
were deemed valid for statistical analysis. The
data was analyzed using SPSS version 25,
employing a range of descriptive and
inferential statistical methods, including the
arithmetic mean, standard deviation,
coefficient of wvariation, and Cronbach's
alpha. The study concluded that Al skills have
a significant impact on improving digital
banking services. The results indicated that a
high level of digital infrastructure, integrated
technical systems, and enhanced employee
skills contribute to this impact.

Key words; Artificial Intelligence Skills,
Digital Banking Services
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Correlations
X9 x4 X3 X2 x1
.889™ 661" 7827 |  521™ 596" Pearson | = o) & jlea
Correlation Pexilp
.000 .000 .000 .000 .000 | Sig. (2-tailed) il
x10 X9 X8 X7 X6
668" - - - - Pearson
.786 814 .801 728 Correlation | Jelill i jea
.000 .000 .000 .000 .000 Sig. (2-tailed)
X15 x14 X13 X12 X11
.601™ - - - - Pearson
.786 814 801 728 Correlation | diatll i ee
.000 .000 .000 .000 .000 Sig. (2-tailed) il
179 179 179 179 179 N
**_Correlation is significant at the 0.01 level (2-tailed).
b. Cannot be computed because at least one of the variables is constant.
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.000 .000 .000 .000 .000 | Sig. (2-tailed)

X35 X34 X33 X32 X31

871™ T74™ 628" 715™ 547 Pearson
Correlation | Gukil) ds

.000 .000 .000 .000 .000 | Sig. (2-tailed)

179 179 179 179 179 N
**_Correlation is significant at the 0.01 level (2-tailed).
b. Cannot be computed because at least one of the variables is constant.
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Model Summary

Adjusted R| Std. Error of the
Model R| R Square Square Estimate
1 .883? 779 778 3.20343
a. Predictors: (Constant), x

b. Dependent Variable: y
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ANOVA?
Sum of Mean
Model Squares Df Square F Sig.
1| Regression| 16919.637 1| 16919.637|624.901| .000°
Residual | 4792.397 177 27.076
Total| 21712.034 178
a. Dependent Variable: y
b. Predictors: (Constant), X
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Coefficients

D alaad)

4 lma il cidlalaal) Ay all
Model B| Std. Error Beta T Sig.
1| (Constan .606 4.152 -1.109- .269

t)

X 186 047 .883| 24.998 .000
a. Dependent Variable: y
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