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Abstract

This study aimed to identify the impact of
green banking, with its dimensions
(environmental, organizational, financial,
technological, and social), on achieving the
quality of electronic banking services,
specifically their dimensions of tangibility,
reliability, responsiveness, security, and
empathy. This was achieved through a survey
of lragi private banks in the Middle
Euphrates region, from the perspective of 150
bank customers. The study's central question
was: What is the impact of green banking and
its role in enhancing the quality of electronic
banking services? A questionnaire was
distributed to the study sample, and statistical
methods were employed using the Statistical
Package for the Social Sciences (SPSS)
(AMOS V.23) to process the data obtained
through the field study of the sample and the
Excel spreadsheet. The study reached several
conclusions, including a  significant
correlation and influence between green
banking and the quality of electronic banking
services. Adopting green banking practices
leads to improved efficiency in the electronic
services provided to customers, as well as
enhanced security, trust, and responsiveness,
and increased customer satisfaction with

these services.
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